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Noro Music Therapy (Nordoff Robbins Music Therapy Australia) 
 
Noro Music Therapy welcomes the opportunity to contribute to the next National Cultural 
Policy. We are an NDIS-registered not-for-profit and one of Australia's largest employers of 
Registered Music Therapists and Community Musicians, delivering programs across 
aged care, disability, health, education and community settings throughout Western 
Sydney and NSW. We write from the front line of where arts and wellbeing meet. 
 

Culture is essential — and music therapy proves it 
 
REVIVE states that culture is essential to our economy, our wellbeing and our sense of 
belonging. For music therapy, that is not an aspiration. It is a job description. Our therapists 
use music to help veterans process trauma, to bring older Australians living with dementia 
back into connection, and to give disabled children a voice. The paper notes that 
participation in culture is linked to better mental health and stronger communities. We 
deliver that link every day, as skilled professional practice. 
 

What we are seeing on the ground 
 
Over the first 18 months of our REVIVE pilot, we have identified a growing and troubling 
gap: as NDIS funding is cut, people with disability are losing access to music-based 
programs — and with it, their participation in community life. 
 
This matters because music is unlike almost any other activity. It is one of the very few in 
which people of widely varying capacities can take part together, meaningfully, at the 
same time.  
 
A music group builds individual capacity, creates genuine community participation, and 
forms friendships that outlast the session. When that access is withdrawn, it is not a 
service that disappears — it is a person's connection to other people. 
 
It is simply not acceptable that this cohort can no longer access music on their terms. 
 

The policy blind spot 
 
Music therapists sit in a gap of their own. They are highly trained creative practitioners, 
but cultural policy tends to treat them as a health service while health and disability 






