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As the above demonstrates, cloud-enabled technology (such as cloud-based production tools) can 
allow independent Australian creatives to access the same professional-grade creative tools and 
services as major studios, helping to ensure that every story, regardless of genre, scale, or origin, 
has a pathway to audiences. 

We encourage the Government to consider the significance of digital infrastructure to the creative 
economy as it refreshes the Revive strategy, and to acknowledge the important role of technology as 
the digital backbone of a variety of creative industries especially video game design, VFX, production, 
digital content, animation and beyond. 

 

Unlocking the Benefits of Digital Technology  
As the consultation paper notes, creative practice, technology and work patterns have continued to 
evolve, and cultural policy should respond accordingly. Amazon recognises that creative industries 
are at a crucial juncture, facing both challenges and opportunities. Amazon remains committed to 
supporting creative talent, expanding access, investing in infrastructure, and unlocking technology for 
creatives to do what they do more effectively and more creatively. 

Growing, supporting, and developing the digital creative economy  

Amazon is committed to supporting the Australian creative workforce, recognising that sustainable 
creative careers require accessible tools, reduced barriers to entry, and ongoing skills development. 
As technology develops, we encourage the creative workforce to find ways to harness the opportunity 
of new technologies for their benefit. We believe that thoughtful digital transformation can create 
lasting value for creators and consumers alike. 

Amazon believes that a digitally skilled workforce is important for Australia’s continued prosperity, and 
that digital literacy skills play a significant role in modern Australian society. The Government should 
enable and promote digital literacy, skilling, and responsible use of AI/ML tools across the whole 
Australian economy, unlocking the benefits and opportunities of the technology. Given the increasing 
use of AI and cloud technologies in creative workflows specifically, the Government has an 
opportunity to partner with training providers, and the tech and creative industries, to create a targeted 
digital skilling program for the creative workforce. Taking proactive steps to increase access to digital 
skills through targeted, sector-specific initiatives may encourage the creative economy to both uplift 
its digital capabilities, and to harness the widescale benefits of the technologies available to them. 

We would also encourage the Government to explore other policy efforts to increase the adoption of 
digital tools in creative industries. For example, the Government may like to consider creating 
innovation sandboxes, or other initiatives where creative innovators can experiment with AI tools in 
supported environments to improve their outputs. In December last year, Amazon opened the AWS 
Creative Innovation Hub in London, an interactive facility showcasing cloud-based capabilities for 
media, entertainment, and games, encouraging creatives to think big and experiment with emerging 
technologies to improve their production and creative workflows. The case study below displays how 
AI and machine learning tools are being used in innovative ways to allow exceptional artists to be 
even more exceptional in their creative field. 
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